Field Support

Section L

The offeror’s proposal shall specify how the offeror will provide the Government with field level
support. The offeror shall identify the hardware and software tools required to execute field level
maintenance of Shop Replaceable Units (SRUs). The proposal shall identify considerations for these
field level support activities to include roles and responsibilities allocated to offeror and government
organizations.

Section M

The Government will evaluate the proposal for how and the extent to which the proposed field level
support will be provided, including common overarching hardware and software transition, quality
assurance, training, and design.
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