515.3700 Scope of section.

The INFORM procedures prescribed in this section provide a standardized approach to GSA’s post-

award communications with offerors and provide all offerors fair access to data, i.e., successful and
unsuccessful offerors with detailed information about their submissions. GSA’s INFORM procedures
are designed to strengthen the relationship between GSA and industry by providing:

(a) A clear understanding of the underlying rationale of GSA’s evaluation and selection process;
(b) Useful feedback which can assist industry with future submissions; and
(c) Sufficient information on why the offeror did or did not receive the award.
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