33.103 Protests to the agency.

(c) Procuring organizations shall consider using Alternative Dispute Resolution (ADR) techniques in
resolving agency level protests.

(d)(4) Protesters may submit a protest to the contracting officer or may request an independent
review by the CCO under the authority of Executive Order (EO) Number 12979, Agency
Procurement Protests, as implemented by FAR 33.103(d). The CCO’s authority may not be
delegated. If the CCO had previous personal involvement with the procurement, the decision-maker
shall be the HCA. All protest decisions require legal review. Solicitations must include procurement
note LO6 or language substantially as follows:
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L06 Agency Protests (DEC 2016)

Interested parties may file an agency level protest with the contracting officer or may request an
independent review by the chief of the contracting office (CCO). Independent review by the CCO is
an alternative to consideration by the contracting officer and is not available as an appellate review
of a contracting officer decision on a protest previously filed with the contracting officer. Absent a
clear indication of the intent to file an agency level protest with the CCO for independent review,
protests will be presumed to be protests to the contracting officer.
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